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Group Agreement

Groups of all ages are welcome to participate in the activities of the Food Bank of Waterloo Region. Please be aware of the following safety precautions and procedures to ensure the safety of all volunteers.  Due to Health and Safety regulations, children under 14 will no longer volunteer in the warehouse or sort food.  Please use the following guide for youth supervision requirements:
6 yrs. old    1 adult per 2 children

7-10 yrs. old      1 adult per 4 children

11-13 yrs. old     1 adult per 5 children
14-18 yrs. old    1 adult per 8 youth

When participating in volunteer activities at the Food Bank it is the responsibility of the groups’ adult members to supervise youth and to ensure that they are acting in a safe and responsible manner and to deal with any inappropriate or potentially dangerous behavior of their members immediately.  
Preparing for Visiting and Volunteering at The Food Bank
Prior to your group arriving at the Food Bank, please prepare your group by explaining their role and tasks they will be accomplishing as well as safety precautions and procedures for working in a potentially dangerous warehouse environment.  Please ensure you have read or forwarded this agreement to all group members.
1. There is power equipment being used by trained staff and volunteers.  When in the warehouse, unauthorized volunteers are not permitted to use this equipment.

2. When power equipment is being used, they should stay clear of the equipment as well as boxes and skids being moved.

3. No running is permitted in the building at any time.

4. Volunteers must stay together as a group in the designated area.

5. Food Bank volunteers and staff are present to ensure a safe environment.  Their instructions must be followed to ensure that not only are tasks completed properly but that group members follow safety procedures. 
6. Any members with food allergies should be disclosed before event.  The Food Bank of Waterloo Region cannot guarantee that group members will not have any contact with any particular food product.  
7. Proper footwear must be worn.  Sandals and open toed/ankle shoes are not permitted in the warehouse at any time. 
8. Comfortable clothing is encouraged.  Temperature fluctuates in warehouse, please use layers. (Warm in summer, cold in winter).  Casual clothing for warehouse and sorting.
Having read the above information, I understand that it is the responsibility of our Group Leaders to assist Food Bank staff and volunteers in maintaining a safe working environment.  At any time during our groups’ participation, any concerns regarding the actions of any member, is our responsibility and we agree that the situation will be dealt with appropriately in a timely manner.  By signing, I confirm that all group members have read or been informed of the information above.

Group Leader: __________________________ Group/Association: ___________________________

Date Booked:  ____________________________________ Time: ________________________


Signature:  _________________________________________
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Policy



We have recently updated our “Use of Food Bank Product” procedure for staff, volunteers and visitors.  Please review.

Food Bank product must not be distributed or used by anyone other than approved member agencies and food programs as it has been donated to us for that purpose.  Product is not to be used for personal use including lunches, snacks or special events.

Exceptions to this policy are as follows:

1. Volunteer Coordinator and Distribution Coordinator will supply snacks and drinks for consuming while you are volunteering for the Food Bank of Waterloo Region.  Volunteers may have access to those snacks in the kitchen and cold drinks in the volunteer break area fridge.    No snacks may be left in volunteer break area.

2. From time to time the food bank will assist regular volunteers by providing them with a small amount of food product.  This is at the discretion of the Volunteer Coordinator.  Volunteers must discuss with the Volunteer Coordinator and then all items will be weighed and documented before the food product can leave the building.  This confidential documentation is kept with the Volunteer Coordinator.  

3. Should regular assistance be required, volunteers can be referred to the nearest food hamper program for food assistance.

Any violations regarding this policy must be reported to the Volunteer Coordinator and may result in suspension or termination.  

I have read, and understand this policy and the importance of adherence to it during my placement with The Food Bank of Waterloo Region.

Name:  ​​​______________________________________

Signature:
__________________________________

Date:
_______________________________
