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Our Vision
To channel our community’s energy 

so no one goes hungry.

Our Mission
Through community partnerships, 

we obtain and distribute emergency 

food from our neighbours

 for our neighbours.

Erika is one of the hundreds of volunteers that 

support The Food Bank each year.



Message from the President and Executive Director

Setting an Extra Place

Hunger is not defi ned by urban or rural residence, employment or unemployment or even personal 

attributes. It is a problem that has the potential to touch all of our lives and the lives of our neighbours. 

Through donations of food, funds, time or through eff orts to increase awareness we can all set an extra 

place at our tables.

There is no simple solution to eliminating hunger and poverty. It is a journey that begins with providing a 

basic need – food – to keep people healthy today, tomorrow and next week so they can take the next step. 

It is a testament to this community’s spirit that we have worked together for 25 years to help our neighbours 

with that journey.

In this report you will see examples of the leadership role taken by The Food Bank of Waterloo Region and 

the Food Assistance Network; collaboration regionally, provincially and nationally to maximize our capacity; 

strengthened human resources and improved physical resources; and plans for moving forward.

Thank you for your continued support of hunger relief and for setting an extra place at your table.

 

Tim Jackson, President      Wendi Campbell, Executive Director 

Standing L-R: Dave MacNeil; Tim Ellis; Angela Moisse; Mark Guibert; Rusty McLay; Tim Jackson, President; 

Christopher Corrigan; Beth Cotter; Michael Dye, Secretary-Treasurer. Seated: Wendi Campbell, Executive 

Director; Carol Leaman; Bob Grant, Vice-President.

Board of Directors 2008-2009



About The Food Bank

The Food Bank was incorporated in 1984 to help agencies and members of our community 

deal with the challenges of the recession. For twenty-fi ve years the community has supported 

The Food Bank and the network of agencies and programs in Waterloo Region. Today’s 

economy has been compared to the 1980’s when people in our community, through no fault 

of their own, were unable to secure employment and struggled fi nancially. 

The Food Bank is proud to be able to provide and to support leadership in the food banking 

community as well as in Waterloo Region. Staff  of The Food Bank has participated on 

committees and boards with the Ontario Association of Food Banks, Food Banks Canada 

(formerly the Canadian Association of Food Banks) and on the Implementation Committee of 

Waterloo Region Shares, a collaborative initiative of the Food Assistance Network. The Food 

Bank Distribution Service, an initiative of The Food Bank, continues to provide access to much 

needed and otherwise unattainable corporate food donations to be shared with a network of 

food banks and food programs. This initiative has helped increase our inventory in Waterloo 

Region and improved our ability to meet agency needs during these challenging economic 

times.

The Food Bank Board of Directors values training and development opportunities for the staff  

and for volunteers. Staff  has been enabled to take courses, participate in Leadership Waterloo 

Region and training has been undertaken to assist our volunteers in their roles at The Food 

Bank. These professional development opportunities have helped our team be more eff ective 

in accessing and maximizing resources within the community to better meet our goals.

The Food Bank relies on food and fi nancial donations from individuals, corporations and 

foundations. These contributions plus the eff orts of dedicated staff  and volunteers make what 

The Food Bank does possible.

Students from Laurelwood Public School participated in the National Hunger Awareness Day Open House at The Food Bank. 
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Who Receives Food 

Who Receives Food?

Who Provides Food? Types of Food Acquired and Distributed
 High quality nutritious food is donated from: 

Local Agency Food Distribution
We acquired and delivered 2.9 million lbs of food to our 71 

member agency community food programs. Sixteen food 

programs received 409,222 lbs of food picked up, delivered 

and used the same day through our daily Second Helping 

perishable delivery program. 

Our recipient agencies and food programs: 

“We see the full spectrum of people and situations.” Matt Cooper of the House of Friendship Emergency Food 

Hamper program commented on the members of our community he sees at the doors of their agency. “Some 

only need to visit our program once, before they are able to get back on their feet. Often, they will come back 

and donate money or food or time. However, a signifi cant proportion of our patrons have been forced to rely 

on food assistance programs regularly during the last fi ve years to feed themselves and their families.”

Age

Children 45.3%

Adults 54.7%

Household Composition

Single parent families 25.7%

Two parent families 30.0%

Childless couples 6.7%

Single people 37.6%

Primary Source of Income

Employment 21.3%

Employment Insurance 4.1%

Ontario Works 33.7%

Pension 3.5%

Ontario Disability Support 15.6%

Other Income 4.5%

No Income/Unknown 17.3%

Local Community 20%

Local Food Industry 49%

Food Industry outside of Region 31%

Frozen (meat, waffl  es, prepared dinners) 26%

Chilled (milk, fruits, vegetables, juices) 18%

Non-perishable (peanut butter, cereal, canned meats) 56%

3,500,000
3,000,000
2,500,000
2,000,000
1,500,000
1,000,000

500,000
0

2006-2007
2007-2008
2008-2009

Agency Orders 2006-2009

Anna Kaljas Residence

Anselma House

Argus Residence (2)

Betty Thompson Youth Centre

Brain Injury Association

Catholic Family Counselling (3)

Christopher Champlain Community Centre

Community Ministry

Conestoga College (2)

Country Hills Missionary Church

Glencairn Mennonite Brethren Church

House of Friendship (11)

International Gospel Centre

Kitchener Church of God

K-W Counselling (6)

Lang’s Farm Village Association

Marillac Place

Morning Star Centre 

Out of the Cold (7)

Ray of Hope – Oasis Outreach and

Oasis Drop-in Centre (2)

Reaching Our Outdoor Friends – R.O.O.F. (2)

Salvation Army Family Services

St. Aloysius Church 

St. Vincent de Paul (12)

The Working Centre – St. John’s Kitchen

Youth Sandwich Program

Waterloo Pentecostal Assembly

Waterloo Regional Dream Centre

Wilmot Family Resource Centre

Woolwich Community Services

WLU Student Food Bank

YWCA (2)



Food Assistance Network/Waterloo Region Shares

The Food Assistance Network is made up of 

community organizations within Waterloo 

Region. The network consists of over 100 

partners off ering a wide range of services 

that are primarily focused on the basic 

needs strategy of providing emergency and 

supplemental food to alleviate hunger and 

assist in achieving food security. 

Waterloo Region Shares is a project of the 

Food Assistance Network. Its purpose is 

to identify and address the gaps in service 

as well as the areas for improvement in 

coordination, eff ectiveness and effi  ciency 

within the scope of the Network. The Food 

Bank is proud to be part of the leadership of 

this initiative.

Project Achievements 

 • Identifi ed roles, responsibilities and future objectives of the Network.

 • Engaged in regular communication to facilitate continuous improvement.

 • Coordinating changes to Emergency Food Brochure distributed by Region of Waterloo.

 • Conducted a Region–wide release of Hunger Count 2008.

 • Used focus groups to identify barriers to accessing coping and prevention services and strategies to   

  reduce barriers.

 • Established relationships and linkages between Network programs and other networks dealing with   

  poverty, advocacy, and food security.

 • Conducted consultation and literature review of community centre and neighbourhood access to food   

  assistance to confi rm direction and roles.

Network Education: Safe Food Handling Program 

Development of this project began in 2006 as part of Food Banks Canada’s national initiative to provide food 

bank clients with safe, good quality food while ensuring food donations are being handled correctly. Food 

Banks Canada has designed a comprehensive program to assist food banks to achieve best practices in safe 

handling and moving food through our supply chain. 

The standards, training and education materials have been 

created with the assistance of a Safe Food Handling Steering 

Committee. Input was provided by food manufacturers, 

transportation suppliers, food recovery companies, the food bank 

community (including The Food Bank), and government agencies. 

A comprehensive half day training session was organized by 

Waterloo Region Shares and presented to agencies providing 

food assistance in Waterloo Region. Participants left the meeting 

with new knowledge and a greater awareness of potential 

hazards. Additional training will be coordinated by The Food Bank 

of Waterloo Region and Waterloo Region Shares in 2010.

Please refer to the Food Banks Canada Safe Food Handling Standards for further details

Receiving and Sto g

RECEIVING AND STORAGE

RECLAMATION

Please refer to the Food Banks Canada Safe Food Handling Standards f f h

g Repacking
HANDLING AND REPACKING

A sample of posters distributed to assist with food 

safety training.
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Volunteer Jonathon assembles a food order for an agency.



Volunteers

Volunteers are directly involved in all aspects of the mission of The Food Bank: Through community 

partnerships, we obtain and distribute emergency food from our neighbours for our neighbours. Volunteers serve 

on the board, coordinate food drives, deliver supplies, pick up food and fi nancial donations, make thousands 

of follow-up phone calls for special events, answer telephone inquiries, speak to groups, sort food, count 

cash, safely store and move food in the warehouse, assist member agencies and help keep the warehouse 

clean while always presenting a compassionate and positive image to the public.

The safety of our volunteers is a priority. Fifty-three volunteers participated in health and safety training in 

addition to regular training. This session covered issues such as: our emergency evacuation plan, warehouse 

safety procedures as well as safety on the forklift, power equipment and our vehicles. In addition to Health 

and Safety our volunteers receive training in customer service, order assembly, reception and food sorting. 

Our Team Leaders require extensive training in safe food handling, quality control of food donations, and 

group supervision. Many of our volunteers take leadership roles in training our new volunteers.

In 2008, 1875 volunteers provided 21,240 hours of service to The Food Bank. Revenue Canada values 

volunteer work at $17.38 per hour. Their eff orts last year saved The Food Bank approximately $369,151, the 

equivalent of 11 full-time staff . Thirty-seven individuals donated between 100 and 600 hours of service in 

2008 and have been recognized with Service Awards. 

We are proud to recognize the following individuals for their outstanding service:

 Nelson Jarvis Award –  Jake Leiske

 Volunteer of the Year Award – Gladys Hackbart

 Outstanding Group Award –  St. Mary’s Coptic Orthodox Church

 Outstanding Youth Volunteer Award – Brendan McFadyen 

 Five Year Service Pins  –  John Boon

  – Beth Cotter

  – Gerry Henhoeff er

 Ten year Service Pin  – Ernie Beirnes 

Gladys Hackbart, Volunteer of the Year, with board members (L-R) Christopher Corrigan, Rusty McLay and 

Michael Dye.
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Statement of Income and Expenditures
for the Year Ended June 30, 2009

 Income:

 Donations and fundraising  1,315,581

 Food Program Membership 65,807

 United Way 44,040

 Region of Waterloo 22,330

 Food Bank Distribution Services 146,521

 Grants, sales tax rebates and interest 28,479

 Total 1,622,758

 Expenditures

 Personnel (food programs) 561,438

 Administration 88,856

 Fundraising / Food Drives 104,356

 Food  85,121

 Facilities 81,793

 Staff  Development 17,789

 Transportation 48,130

 Food Bank Distribution Services 156,497

 Amortization of capital assets 138,997

 Total 1,282,977

 Excess of Income over Expense 339,781

 Allocated to Capital Maintenance Reserve Fund 339,781
 An audited fi nancial report is available upon request.

  

Food Donations

Placing a fi nancial value on our food donations would increase our annual revenue in the following manner. 

The Food Bank collected or coordinated the distribution of  2.9  million pounds of food last year.  Using a 

value of $2 per pound of food, this food would be worth 5.8 million dollars.  

 Revenue Expenses

General Donations & Fundraising 17.72%

Value of Food Donations 78.14%

Food Program Membership 0.89%

United Way 0.59%

Region of Waterloo 0.31%

Grants, Rebates, Interest 0.38%

FBDS 1.97%

Personnel 8.00%

Volunteer & Staff  Dvpt 0.26%

Administration 1.27%

Fundraising/Food Drives 1.49%

Facilities 1.18%

Transportation 0.69%

Amortization 1.99%

FBDS 2.24%

Value of Food Distributed 82.87%

$1 = $8 worth of food shared with our neighbours.



The food sorting area was renovated 

courtesy of The Holmes Foundation and 

Conestoga College. Our volunteers are now 

able to enjoy a bright and pleasant space to 

sort the food donations that are distributed 

to the agencies. 

Pictured L-R are Greg White, Chair, Trades & 

Apprenticeship Conestoga College; Doug 

Lockston, Conestoga College and Mike 

Holmes after inspecting the renovation.

Planning for the Future
Capital Maintenance Reserve Fund

Our facility located at 50 Alpine Court, although ideal for our operations, is aging and the frequency of major 

repairs is increasing. Our facility will require modifi cations to meet the growing and ever changing needs of 

the Food Assistance Network. We continue to adjust our programs and services to align with the changing 

trends in the food industry. 

The Capital Maintenance Reserve Fund has been established to provide funds to cover costs of capital 

improvements such as:

• Interior & exterior repairs.

• Expansion of cooler/freezer.

• Completion of our vehicle replacement plan.

Capital maintenance and vehicle replacement will reduce some of our operating expenses now and in 

the future. Facility improvements will help us continue to provide our staff  and volunteers a safe, well 

maintained place to work and provide member agencies and food programs improved access to the 

supplies they need to feed our community. We will also be able to ensure the safe and proper storage of 

perishable and non-perishable food products.

The Food Bank’s fl eet of trucks is essential 

to our mission of acquiring and distributing 

food. We have gradually been able to 

replace the oldest vehicles. The newer 

vehicles will greatly reduce our costs of 

operation, being more fuel effi  cient and 

having fewer breakdowns forcing rental 

of replacements. Reliable vehicles ensure 

that we will be able to accept food industry 

donations whenever off ered and eff ectively 

distribute food to our partners. 
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Thank you for sharing with our community 

Funders 

Financial Supporters 
 
Individual Donors - Inspiration - (Gifts of $1,000 +)

Joseph and Helen Albright
Mr. and Mrs. Stephen Aldersley
Mr. Lawrence and Carla Barnes
Mrs. N. Marina Barnstijn
Rev. Dennis and Mrs. Doris Bells
Mr. Robert and Mrs. Judith Blowes
Mr. Gary Brown
Mr. and Mrs. Dale Brubacher-Cressman
Dr. Robert H. Burchell
Dr. Savvas and Mrs. Christine Chamberlain
Mr. Keith and Mrs. Beth Coviello
Mr. Dave Dietrich
Mr. and Mrs. Paul Dirksen
Mr. and Mrs. Brian Doody
Mr. Gary Levene
Ms. Isobel Field
Mr. Roy N. Gerber
Ms. Catharine Gilbertson
Mr. and Mrs. Leslie Godden
Dr. Marvin and Mrs. Mindy Gretzinger
Mr. Ken Griffi  n
Mr. and Mrs. Mark Guibert
Mr. Teunis and Mrs. Anne Haalboom
Ms. Mary Haines
Ms. Katrina M. Hanna
Mr. James Harkins
Mr. J.D. and Mrs. Louise Heintz
Mr. Carl W. and Mrs. Margaret Hennig
Mrs. and Mr. Teri Howells
Mr. David and Mrs. Susan E. Hutchison
Mr. Dave Igel
Mr. Tim Jackson and Ms. Jane Arnold

Mrs. Velda C. and Mr. Joseph K. Jamieson
Ms. Debra A. Johnson
Mr. Martin Karsten
Helmut and Carol Kassik
Ms. Ann K. Kelly
Mr. and Mrs. Bruce Keown
Mr. and Mrs. Daniel Kieswetter
Mr. Edward and Mrs. Laima Kott
Mr. Dave and Mrs. Crystalle Kruis
Mrs. Mary and Mr. Robert Kuntz
Mrs. Michelle Lewis
Mr. Mervin and Mrs.Tillie Lichty
Mr. and Mrs. Rick Martin
Dr. J. Fred and Mrs. Susan Mather
Mr. David and Nancy Matthews
Mr. and Mrs. Steven McDowell
Mr. Nicholas McFarlane
Mr. and Mrs. Danny McKinnon
Mrs. Carolyn Melkert
Mr. Phil Merikle
Mr. Neil Moore
Mr. Wayne Moore
Mr. Marc and Mrs. Lori Morin
Mr. Paul J. Motz
Mr. Peter and Mrs. Anke Naus
Ms. Susan Newell
Ms. Jill Nyren
Mr. Helmut and Margaret Oberlander
Mr. David S. Ogilvie
Mr. Dwyne Patrick
Ms. Myrna Petker
Mr. Ronald A. Pond

Mr. Geoff rey Pounder
Mr. Praetzel and Ms. McDiarmid
Mr. Dylan E. Pritchard
Mr. Chris Ritzmann
Mr. James and Mrs. Janice Robertson
Mr. Norm Ross
Mr. Frank Rovers
Mr. Andrew and Karen Schiedel
Ms. Tammy Schirle
Mrs. Katharine and Mr. Les Schmidt
Mr. Jack Schoenmakers
Mr. David Schooley
Ms. Susan Schwark
Mr. Robert and Janice Scott
Mr. and Mrs. Eldon Shantz
Mr. Elmer and Mrs. Eileen Shantz
Mr. and Mrs. Murray Shantz
Mr. Richard Shepherd
Ms. Lori L. Sieling
Mr. Joseph and Mrs. MaryAnn Sirega
Mrs. Lorraine Snyder
Mr. David A. Sprott
Mr. Barry and Mrs. Jane Volkers
Mr. Scott Wahl
Mr. James Whaley
Shannon and Lisa White
Dr. Sandra Wismer
Mr. and Mrs. Stephen Yantzi
Mr. Karl Zaryski
Anonymous - 18

Individual Donors - Strength - (Gifts of $750 - $999)
Mr. Gerard W. Boychuk
Mr. Ehren and Jeannette Boyes
Mr. Don and Mary Ann Copeland
Mrs. Marie Gardner
Mr. Robert M. Gibson
Mr. and Mrs. Louis Gonsalves

Mrs. Gwenanne and Dr. Allen Jorgenson
Ms. Sally C. Lerner
Ms. Laura Lloyd-Carella
Mrs. Helen Metz
Mr. Leonard and Ms. Lucinda Neuru
Mr. Nick Noonan

Mr. Jim Sauder
Mr. and Mrs.William Schultz
Mr. Harold and Violet Seegmiller
Mr. Mike Simons
Mrs. Rita Strickland
Anonymous - 9

Individual Donors - Hope - (Gifts of $500 - $749)
Mr. and Mrs. C. S. Ahuja
Mr. and Mrs. Paul Atkinson
Ms. Beth Bailey
Mrs. Mary Anne and Mr. Robert Baker
Mr. Bradley Barbour
Dr. David Barr
Ms. Verna Bechtel
Mr. John J. Beck
Mr. Richard L. Begg
Mr. Fred Benninger
Mrs. Audrey and Mr. William Bergey

Mrs. Monica H. Blake
Mr. David J. Brandow
Mr. Rick Brock
Mrs. Sara Brown
Mr. and Mrs. Mark Burgess
Mrs. Jane L. Campbell
Wendi and Craig Campbell
Ms. Mina Chan and Mr. Richard Chi-Sang Lee
Mrs. Leslie and Mr. David Christie
Mr. J. Douglas and Mrs. Muriel I. Coleman
Mr. Doug Craniford

Ms. Elaine Cressman
Mr. Scott K. Crone
Mr. David and Mrs. Carolyn Crow
Ms. Nancy Day
Ms. Karen Deveau
Ms. Patricia Drost
Mr. and Mrs. Michael Duschenes
Mrs. Joan Elliott
Mrs. Brenda and Mr. Stephen J. Fay
Ms. Maureen Ann Flynn
Mr. Patrick and Noreen Flynn



Individual Donors - Hope - (Gifts of $500 - $749) cont’d
Mrs. Esther Gascho
Mr. David and Ilva Gierman
Mr. Rodney N. Goetz, C.G.A.
Mr. H. Bruce and Mrs. Donna Gordon
Mr. Patrick Goulet
Mr. Robert S. Grant
Mrs. Nancy Hammond
Mr. and Mrs. Steven Haskell
Mrs. Noreen Hishon
Ms. Kim Johnston
Mr. and Mrs. James Kay
Mr. Iain Klugman
Mr. Derek Kuhn
Mr. Joseph Lafl eur
Dr. Desta Leavine
Mr. Tim Lewis
Dr. H. MacDougall
Mr. and Mrs. Clarence MacQueen
Mr. Alan and Mrs. Christiane Martin
Mr. Lloyd and Delphine Martin
Mr. Richard and Karen McMurray
Mr. and Mrs. Russell Muncaster
Ms. Debra Murphy
Mr. Stefan Myles
Mr. Jeff  Neschokat

Mr. Roy and Mrs. Vivienne Ojala
Mr. Jason O’Keefe
Ms. Carolyn Olesky
Mr. John Oudyk and Ms. Sandra Mooibroek
Mr. Chris and Mrs. Mary-Jean Page
Mr. and Mrs. John Panabaker
Ms. April Patterson
Mr. Gary Pianosi
Paul & Virginia Pink
Ms. Sandra Pollice
Ms. Jennifer Psutka
Mr. David Ramsay
Mr. and Mrs. Walter Randerson
Mr. and Mrs. Richard Reid
Mr. and Mrs. William Reinders
Mr. Peter and Mrs. Susan Ringrose
Mr. Ed Roberts
Mrs. Barbara J. Roland
Ms. Wendy L. Rush
Ms. Brenda Schmidt
Mr. Frederick P. Schneider
Mr. Mike Schwartz
Mr. E. K. Scorgie and Ms. B. H. Larke
Mrs. Joan Scott
Mr. Daniel Simpson

Mr. Anthony and Mrs. Kathleen Slegers
Mr. Stuart R. Snyder
Ms. Gloria St. Marie and Mr. Jan Koops
Mrs. Anne and Mr. Dennis Strassburger
Mr. and Mrs. Sean W. Strickland
Mr. Paul R. Thagard
Mr. Glenn Turchan
Dr. Frances N. Turner
Mr. Troy Vasiga
Mr. Ralph Wagner
Mr. Brent A. Wakeling
Dr. M. S. Walia
Ms. Suzanna Walter
Mrs. Karen Wetteskind
Mr. John Whiley
Dr. P. L. Whitby
Mr. Gerald and Mrs. Joanne White
Mrs. Jennifer Whitehead
Mr. Donald Burn and Ms. Joanne Williams
Ms. Monica Winnett
Ms. Joanne Wright
Mr. and Mrs. Jim Wyche
Mr. and Mrs. David Yach
Anonymous - 28

Individual Donors - Compassion - (Gifts of $10 - $499)
3,723 Individuals

Celebrate the Opening Ceremonies

of Oktoberfest and enjoy a sausage

on a bun and a soft drink served

by Kitchener Council and members

of the Kitchener City staff.

PROCEEDS GO TO THE
FOOD BANK OF WATERLOO REGION

Additional donations of non-perishable

food items also gratefully accepted.

FRIDAY, OCTOBER 10FRIDAY, OCTOBER 10
11 AM - 2 PM CITY HALL CIVIC SQUARE

MINIMUM
DONATION $3.50$3.50of

The 9th Kitchener Council’s Grillefest raised over $6,000 and 620 lbs of food. 

Organization and Corporate Donors - Leaders - ($5,000 + )
Conestoga-Rovers & Associates Ltd.
Gary H. Attack Financial Planning Inc.
Industrial Process Services Group
Manulife Financial  
Molson  
Nedlaw Roofi ng Limited 

North Waterloo Farmers Mutual Insurance 
Company
OTIP/RAEO - Ontario Teachers Insurance Plan
Quantex Technologies Inc. 
Research In Motion Limited
Sobeys Inc.  

Tanem Developments 
The Cora Group Inc. 
The Frank Cowan Foundation
Toyota Motor Manufacturing Canada Inc.
Waterloo and Halton Regions Elks and 
Royal Purple Lodge
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Organization and Corporate Donors - Partners ($2,500 - $4,999)

BMO Financial Group 
Brock Solutions Inc. 
CAW TCA Social Justice Fund *
Cambridge Pro Fab Inc. 
Columbia Lake Health Club
Home Hardware - St. Jacobs

Home Hardware Stores Limited
Jones Feed Mills Limited 
Kissner Milling Company Ltd.
Kitchener Utilities * 
Kitchener - Waterloo Real Estate Board Inc.
McIntyre Group Offi  ce Services Inc.

Mount Zion Evangelical Lutheran Church
Purolator Courier Ltd. 
Regional Municipality of Waterloo - Social 
Services
Resurrection Catholic Secondary School
Second Foundation Consulting Inc.



Organization Events - (Gifts of $2,500 and over)

Check Out Hunger (Zehrs, Real Canadian Superstore)
Empty Bowls (Waterloo Potters Workshop, Canadian Clay & Glass 
Gallery)
Grillefest (Corporation of the City of Kitchener) *
Kitchener-Waterloo Academy of Medicine Fundraiser
Municipal Food Drive (Employees of City of Kitchener, City of 
Waterloo and Region of Waterloo)

Oktoberfest Breakfast (96.7 CHYM FM/570 News/Kix 106)
Onkle Hans Food Drive (K-W Oktoberfest Inc.)
Penn and Teller Show - Sandvine Inc. and The Centre in the Square
Ribfest and Craft Beer Show - Impact Events Group Inc.
Stuff  a Bus (105.3 KOOL FM/KFUN, CTV, Grand River Transit)
The Edelweiss “Night of Blues”

At Kitchener Ribfest one Food Bank volunteer reported, 

“We were awestruck by the sense of community!!! The 

best part is that age was not a factor at all! Donations were 

coming from the old, the young, new parents or rocking 

teenagers… the greatest was watching parents teaching 

their wee babies about the value of donating towards a 

good cause and the joy they got when they put money 

in the donation box or placed a can on the table. I was 

honestly honored to be a part of this incredible experience.“
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Organization and Corporate Donors - Friends ($1,000 - $2,499)

ABCO Custom Manufacturing Inc.
Acute Environmental & Safety Services
AirBoss Rubber Compounding
All Saints Anglican Church 
ARIDO GVC (Grand Valley Chapter of 
ARIDO)
Bell Canada Employee Giving Program
Blessed Sacrament RC Church
BMO Nesbitt Burns 
Borden Ladner Gervais LLP
Canada Revenue Agency 
CBI Physiotherapy & Rehab Centre
Challenger Motor Freight Inc.
Congregation of the Resurrection
Court at Laurelwood 
Deanco Inc.  
Desire 2 Learn 
Doon Presbyterian Church 
Elementary Teachers Federation of Ontario
Elmira Agri-Systems Inc. 
Excalibur Crossbow Inc. 
First Christian Reformed Church of Kitchener 
Forest Hill United Church 
George C. Doerr Body & Trailer
Georvestco Limited 
Golden Triangle Sikh Association
GSP Group Inc. 
Herrle’s Country Farm Market
Hogg Fuel & Supply Limited
HSBC Bank Canada 
IBM Employees’ Charitable Fund
Investors Group 

Local 4610 USWA District 6
Kevin J. McCann Dentistry Professional Corp.
Kitchener Rangers Hockey Club
Kitchener Steel Service Centre Inc.
Kitchener - Waterloo Bilingual School
Kraft Canada  
Maple Leaf Consumer Foods Inc. - 
Kitchener
Marks Supply Inc. 
McKesson Information Solutions
Mersynergy Charitable Foundation
Miller Thomson LLP 
MKS Inc.  
MTE Consultants Inc. 
Nutri-Lawn  
Onward Manufacturing Company Ltd.
Pano Cap (Canada) Limited
Patene Building Supplies Limited
Peer Group Inc. 
Performance Initiatives Inc. 
Petker & Associates 
Quadro Engineering Inc. 
R. J.’s Trucks 
RBC Foundation 
Romanian Christian Fellowship Inc.
Rotary Club of Kitchener 
Saav Kitchens 
Samuel Son & Co. Ltd. 
Sandvine Incorporated 
Sittler Environmental Inc. 
SKH Dentistry 
Sobeys - Columbia St. 

Spaenaur Inc. 
St. Agatha Church 
St. Jacobs Mennonite Church
St. John’s Lutheran Church
St. Louis Bar & Grill 
Systematix Inc. Automation Solutions
TD Bank Financial Group 
TD Securities, Structured Products
The BLG Foundation 
The Co-operators Group Limited
The Economical Insurance Group
The Lions Club of Kitchener
The May Court Club of Kitchener Waterloo *
The Roberts Group 
The Waterloo Networking Company
Toronto Dominion Bank 
University of Waterloo - Engineering 
Society B
University of Waterloo - Food Services
University of Waterloo - Place Residence 
Council
Waterloo Catholic District School Board
Waterloo Lions Club, Bingo Acct.
Wildeboer Dellelce LLP 
Wilfrid Laurier University - President’s 
Luncheon
World Outreach Ministries 
Your Choice Personal Communications Inc.
Your Neighbourhood Credit Union
Zevest Development Corporation

Organization and Corporate Donors - Partners ($2,500 - $4,999) cont’d

Simpson’s Screen Print & Lithography Ltd.
Steel Workers Humanity Fund

Sun Life Assurance Company of Canada
The KPMG Foundation 

The Pampered Chef Ltd.  
The Walter Fedy Partnership



Leader - (5,000 lbs +)
Bluevale Collegiate Institute
Brock Solutions Inc.
CANS 2008 - Dustin Martin
Conestoga-Rovers & Associates Ltd.

Golden Triangle Sikh Association *
Manulife Financial - Water St.
Manulife Financial (Head Offi  ce)
Maxxam Analytics Inc.

Research In Motion Limited 
Tim Hortons * 
University of Waterloo - (Trick or Eat)

Food Drive Supporters 

Partner - (2,500 lbs +)
96.7 CHYM FM, 570 News & KIX 106
Anytime Fitness
Bell Canada - Employees Fund for Community 
Services
Church of Jesus Christ of Latter Day Saints
Curves For Women - Doon Village Rd.

Curves For Women - Greenbrook Dr.
Curves For Women - Krug Street
Forest Heights Collegiate Institute
K-W Apartment Building Food Drive
Manulife Financial - Group Benefi ts
NCR Waterloo Canada Limited

Regional Municipality of Waterloo
St. David Catholic Secondary School
Sun Life Assurance Company of Canada
The Economical Insurance Group
Toyota Motor Manufacturing Canada Inc.
W. T. Townshend Public School

Friends - (1,000 lbs +) 
ARIDO Grand Valley Chapter
Breslau Public School
Bridgeport Public School
Brigadoon Public School
Cameron Heights Collegiate Institute
Canada Revenue Agency
CH2M Hill 
Christ Lutheran School
Conestoga College
Curves For Women - King St. N
First Response Restorations
First United Church
Grand River Collegiate Institute
Highview Community Church
Home Hardware Stores Limited
Homeniuk Rides Inc.
Kitchener Waterloo Collegiate & Vocational 
Institute
Laurelwood Public School Student Funds
Lester B. Pearson Public School
Lexington Animal Hospital

Lincoln Heights Public School
Lutherwood CODA
MacGregor Public School
Medicalis 
MTE Consultants Inc.
Northfi eld Racquet and Fitness Club
Northlake Woods Public School
Nutri-Lawn 
Our Lady of Fatima Church
Pioneer Park Christian Fellowship Church
Programmed Insurance Brokers Inc.
Quarry Integrated Communications Inc.
Queensmount Senior Public School
R.J. Burnside & Associates Limited
Raytheon Systems Canada Limited
Regional Shows Inc.
Resurrection Catholic Secondary School
Robertson Simmons Architects Inc.
Royal LePage Wolle Realty *
Sandhills Public School
Sir John A. MacDonald Secondary School

Southridge Public School
Spaenaur Inc.
St. Peter’s Evangelical Lutheran Church
St. Stephen’s Lutheran Church
Stanley Park Senior Public School
Stantec 
Suddaby Public School
Sunshine Montessori School
Supplierpipeline Inc.
The Economical Insurance Group
The Region of Waterloo Social Services
The Walter Fedy Partnership
Total Woman’s Show
University of Waterloo Departments
Waterloo Collegiate Institute
Waterloo Pentecostal Assembly
Waterloo Regional Childrens Museum
Waterloo Regional Police Service
Westheights Brethren in Christ Church
Westvale Public School
Williamsburg Public School

Friends - (500 lbs +)
1st Lexington Beavers, Scouts
1st Lexington Cubs and Beavers
24th Kitchener Scouting Family
26th Kitchener Guides
A. R. Kaufman Public School
Abraham Erb Public School
Acute Environmental & Safety Services
Alpine Public School
Angie’s Beauty Salon
Butterfl y Learning Centre
Calvary Memorial United Church
CAW Local 1106
CAW TCA Local 1451
CBI Physiotherapy & Rehab Centre
Centennial Public School - Waterloo
Christ Evangelical Lutheran Church
Classic Rock Dance
Conestoga Residence & Conference Centre
Corporation of the City of Kitchener
Country Hills Public School
Crestview Public School
Curves For Women - Weber St. N
East Indian Ladies Club
Eastwood Collegiate Institute
Empire Theatre Studio 12
First Christian Reformed Church of Kitchener Inc.
First Student Canada
Food Basics 
Framing and Art Centre - Waterloo

Freedom 55 Financial
Grey Stone Design Group Inc.
Holy Cross Evangelical Lutheran Church
Home Depot - (Kitchener West)
J.F. Carmichael Public School
Keatsway Public School
Kitchener Gospel Temple
Kitchener Masjid
Kitchener Public Library - Main Branch
Kitchener Waterloo Bilingual School
K-W Gaming Centre
K-W Naval Association Ladies Auxiliary
Laurentian Hills Christian School
Lexington Public School
Lincoln Road Chapel
Linwood Public School
Lutherwood - Children’s Mental Health 
Services
Manulife Financial - Blue Springs Dr.
Maple Leaf Consumer Foods Inc. - Kitchener
Margaret Avenue Senior Public School
Margaret Place Apartments
Me Feast Houser House
Meadow Lane Public School
OTIP/RAEO - Ontario Teachers Insurance Plan
Piller Sausages & Delicatessens Ltd.
Plattsville Evangelical Missionary Church
Pro Vision Marketing
Queen Elizabeth Public School

Queen Margaret Place
Regional Rural Libraries
Remax Twin City Realty
Riverside Public School
Rockway Public School
Rona Home and Garden Centre
Sandvine Incorporated
Scholar’s Hall Tuck Shop
Scotiabank 
Sheppard Public School
St. Boniface School
St. Clements School
St. George’s of Forest Hill Anglican Church
St. Jacobs Mennonite Church
St. Jerome’s University
St. John the Baptist Church
St. John’s Lutheran Church
St. Luke’s Evangelical Lutheran Church
St. Mark’s Lutheran Church
St. Mary’s High School
St. Nicholas Catholic School
The Lions Club of Kitchener
Walsh Health and Wellness Centre
Waterloo County Teachers Choir
Waterloo Mennonite Brethren Church
Westmount Public School
Wilfrid Laurier University Departments
Workplace Safety & Insurance Board

Friends - (Less than 500 lbs)
469 Food Drives



Gifts in Kind (Gifts valued at $500 +)

A&M Cookie Company
Ajay Foods Mega Pizza
Alternative Processing Systems *
Bonduelle North America - Strathroy
Campbell Soup Company Ltd.
Celadon Trucking
Chapman’s Ice Cream
Chudleigh’s 
Colborne 
Con Agra 
Conestoga Cold Storage
Cott Beverages
DanVin Inc. 
Delca Corporation
Erb Transport Limited
Excel Logistics

Flanagan’s Distribution
Godiva Chocolates
H. J. Heinz Co. of Canada Ltd.
Herrle’s Country Farm Market
J.M. Schneider Inc.
Keybrand Foods Inc. *
Kraft Canada Inc.
L N Reynolds
Lettuce Alive 
Loblaw Companies East Ltd.
L’oven Bakery
M & M Meat Shops
Manitoulin Transport
Maple Leaf Consumer Foods
McCains Foods Canada
Moo Cow 

Nesltle Waters Canada
North American Tea & Coff ee
Ontario Egg Producers
Orchard Home Farm
Otter Valley Foods
Pork Cull Program
Procter & Gamble Inc.
Ready Bake 
Red Lobster Restaurants
Santa’s Choice
Summit Foods
Tamming Foods
Taylor & Grant Specialties Limited
Weetabix of Canada Limited *
Western Waffl  es Ltd.

Food Industry Supporters 
 

AGAT Laboratories
AV Ontario
Bank of Montreal Corporate Finance Division
Canadian Clay & Glass Gallery
Canadian Energy Strategies
Challenger Motor Freight
Conestoga College *
Conestoga Mall
Conestogo Mechanical Inc.
Crossley
Dakon Construction
Elmira Independent
Elmira Insurance Brokers
Federal Impressions
FM 98.5 CKWR
Forde Studio
Frede R. Construction
Fresh Photography

Gemcast Manufacturing Inc.
Grand River Transit
Greensleeve Maintenance Limited
Gusto Catering Co.
Home Depot
J. N. Staunton Consulting
Jake Leiske Studio/The Swamp
Johnston Equipment
Johnsonville Sausage LLC
Kellogg’s
Liaison College of Culinary Arts - Kitchener 
Loblaw Companies East Ltd.
M & M Meat Shops Limited
Mike Holmes Foundation
Mumby Insurance Brokers Inc.
New Hamburg Independent
Open Text Corporation
Punch Integrated Communications

Purolator Courier Ltd.
R. J.’s Trucks
Scrubber Service
Simon McWhinnie Reidiger & Meredith LLP
Solowave
Sobeys
St. Jacobs Furnishings
St. George Hall
TA Appliances
Tournament Sports
Tri-City Furniture Warehouse
Waterloo Chronicle
Waterloo Potters Workshop
West Jet
Woolwich Observer
Xerox Canada

Great care was taken to ensure the accuracy of these lists. If you discover an error or omission please accept our apology and notify us to correct it at 519-743-5576.

Food Sharing Organizations 
We partner with the following organizations to acquire and share a wider variety of nutritious food for our agencies.

Brantford Food Bank
Food Banks Canada

Northumberland Food Bank
Ontario Association of Food Banks

Second Harvest

* These businesses, places of worship, schools and organizations have gone over and above in their support of The Food Bank in the past 12 

months and will be receiving a recognition award.



Design and Print Sevices provided by:

The “stacked plate” graphic used for the 2009 food drive materials and the cover of this report was developed by Greg 

Muhlbock, graphic design student at Conestoga College. Greg was pleased to have his design selected by The Food 

Bank. “It has been an honour to be part of such a worthy cause in our community; hoping to remind the public that 

every household has the capacity to off er an extra plate of food to those in need,” commented Greg. 
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Bridging the Hunger Gap by MTE Consulting. Winner of the People’s Choice and Best Use of Labels awards 

at the 2009 Canstruction Waterloo Region.

The “Bridge” icon was selected to symbolize our reaching 

out to the less fortunate individuals and families in our 

community with the intention of helping them to cross over 

our present tough economic times on their journey to a 

better future. We “bridge out” in sharing our food with the 

hopes and intentions of gaining new friends for life. The 

structure was built with 4800 cans of fruit, vegetables and 

meat over a river of rice forming the basis of a complete 

meal. – MTE Consulting 2009 Canstruction Team



50 Alpine Court

Kitchener Ontario N2E 2M7

519-743-5576 (phone)

519-743-8965 (fax)

info@thefoodbank.ca

www.thefoodbank.ca

Charitable registration number: 11923 3310 RR0001


