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“This is my family.” So said volunteer Pat McCandless at the House of Friendship’s Food Hamper 

distribution centre on Guelph Street in Kitchener. The Food Bank of Waterloo Region raises money and 

collects food, but it depends on more than eighty partners like House of Friendship to put that food into 

the hands of people who need it. 

Hi, it’s Darin White here doing a little guest storytelling for The Food Bank. I was privileged to sit down 

for a chat with Pat and found her to be a strong ambassador for the effort. In addition to volunteering 

three days a week at the centre, Pat has herself been helped by the program when health problems 

made it difficult for her to make ends meet. A year and a half of volunteering with HOF has made Pat an 

informed tour guide for this program and she took me all through the newly-expanded distribution 

centre. Thank you to the staff and volunteers who agreed to be photographed so I can share a behind-

the-scenes look at this important effort. 

An important thing to keep in mind is that The Food Bank is community supported. The people and 

businesses of Waterloo Region give food donations, money, gifts of equipment or services and volunteer 

effort and that makes it happen. What can you give? 

  

https://www.houseoffriendship.org/how-we-help/food-and-appliance-repair/
http://www.thefoodbank.ca/


 

Pat: “This is a good place to be. I used to donate food to the Food Bank. It was strange how I came here. 

I came here one time getting a hamper and something inside told me to talk to somebody [about 

volunteering]. So I talked to Jessie. I think he was surprised because usually the people that come here 

want to be packers or to stock shelves. Me, I've volunteered at the Humane Society, Dream Centre and 

Ray of Hope, but I was cleaning. I've been cleaning for 35 years, so I know what I'm doing. 

I'm glad I'm here. I have health issues, so there are days when I can't come in because I'm in a lot of 

pain. I'm here Mondays, Wednesdays and Fridays. When I make it. And I love it. When it's the weekend I 



always say ‘Is it Monday yet?’ I take my job very seriously and I'm very fussy.  I work my butt off. I've 

worked hard all my life. 

I greet the people. I just love the people. Sometimes just a smile or ‘hi’ will make someone's day. I like to 

keep busy, but they keep reminding me ‘did you take a break yet?’” 

DW: What makes you work so hard at it? 

Pat: “I'm not even this thorough anymore with my own place, but here it's different. Here there are 

people and there's food. In a place like this it's got to be clean or you've got problems. I'm getting 

compliments from even the people who come in here. I said ‘If you keep doing that I'm going to end up 

with a fat head.’“ 

DW: Why would people need an emergency hamper of food? 

Pat: “I can usually tell. It's either somebody who just lost a job or it could be for any kind of reason, 

really. They just don't have the food. They have enough to pay their rent. There are a lot of families that 

come in here. I don't know how they manage.“ 

DW: Do you see people who come in who may be new to Canada? 

Pat: “Yes, there are quite a few. They don't quite speak English and they don't know how it works. We 

don't refuse anybody. There's a guy that comes in here every day just to get a newspaper.“ 

DW: So maybe in addition to food, this place is an anchor in the community? 

Pat: “I pay close attention to the look on their face. A lot of people have their head down and I can tell 

they just don't want to be here. That's exactly how I felt. Some people think it's degrading. I said ‘Put 

yourself in their shoes. What are you going to do? Are you going to get help where there's help to go 

to?’ I'm making a difference. I love what I do. I love the volunteers and I love all the staff here. That's 

what matters, because I know I'm making a difference.” 

DW: You said some people don’t want to come here. What’s behind that? 

Pat: “Fear. Judgement. Rejection. I felt all that.” 

DW: Some might never think they would need a food hamper, but things come up. What would you 

want people to know about the program? 

Pat: “I believe it brings comfort and gives them dignity. If they want to talk to somebody here [we] just 

take them aside. I've seen some people come in here crying. And I ask if somebody would like me to talk 

with that person but somebody already has. I'm nosy.” 

DW: It sounds like you care. 

Pat: “Let's put it this way: I'm always hearing the words ‘being mindful’ and I ask what does that mean? 

And a person told me ‘being aware of your surroundings’. And I thought ‘I do that.’ I observe and I 

watch.” 

DW: How does the hamper program work? 



Pat: “If somebody is coming in here for the first time, they do require ID and how many people are in 

the family. They give you a list of stuff to mark off. If you only need certain things. They ask if you have 

allergies. And then the people in the back, they pack it. 

[When your hamper is ready] they call the number and they come and pick it up. There's a little box 

where if you don't want something or you can't eat it, you put it in the box and then they put it back [on 

the shelf]. “ 

DW: What would you wish for the hamper program? 

Pat: “That they never run out of stuff. That people will give from their hearts and know how important it 

is. Some people have come in here and said they had a good job in an office...  in today's time you're 

lucky if you have a job.” 

DW: Anything else you would like to add, Pat? 

Pat: “I see The Food Bank in a different way than when I first came here. I thought they were only about 

food. Like this place. But it's much more than that.” 

 

I asked Pat if I could take a few photos and if she would show me around the place so we could figure 

out a good place for that. Off to the warehouse we went. 

  



 

I had intended to only photograph Pat, but I’m never one to miss an opportunity, so I asked the 

volunteers and staff if it was ok to photograph them. A unanimous ‘yes’. 

  



 

Candace was weighing frozen chickens. Depending on the weight, the chicken will be allocated to 

feeding 1 to 4 people, she explained. 

  



 

Raymond pulled the chickens out of the freezer by the box-load to be weighed. 

  



 

After weighing… 

  



 

Chickens go into the sorted “no pork” freezer. For example, “2NP” designates items that feed two 

people and contain no pork. The separation of pork accommodates both religious requirements and 

dietary restrictions for food hamper recipients. 

And just like that, I had lost track of Pat. Fortunately, photographers are good at reconnecting with the 

tour guide. 

  



 

I found her in the kitchen and asked if she always keeps busy. “Well, I see things that need to be done 

and I do them” she laughed. 

  



 

Back in the warehouse: fresh vegetables! 

  



 

And fresh fruit. Some folks think of canned and dry goods when they think of The Food Bank. It turns out 

The Food Bank works hard to source donations of fresh and frozen vegetables, fruit, meat and dairy 

products. These are shared with agencies like House of Friendship to quickly get to the people who need 

help. 

  



 

The whole place is extremely well-organized. 

  



 

Chicken and pork in this separate freezer. 

  



 

 

The non-perishable food that arrives from The Food Bank is shelved here much like a grocery store. 

Most of this is the result of food drives or donations made at grocery stores, fire halls or police divisions 

in our Region. 

  



  

This helps hamper packers make quick work of the orders. 

  



 

Raymond brought more fruit out of the cooler with the pump-truck. Left to right, Marion, Norm and 

Bruce made way. 

Last year, this distribution centre underwent a major renovation, making more space for the warehouse 

as well as the reception area. Everything is bright and clean. 

  



 

Raymond regularly submits orders to The Food Bank over on Alpine Court, which tailors the food 

supplied to the food required as much as possible. I asked how long this fresh food would be here on 

Guelph Street before being distributed and Raymond said it would all be gone in about a day and a half. 

That surprised me given the amount of food in the warehouse and it speaks to the level of need. 

I’ve learned that this is just the tip of the iceberg. Across Waterloo Region, 240 hampers and 1600 

community meals are served every day by agencies in the Community Food Assistance Network. Wow! 

  



 

A brand new cooler, I believe, in the new loading dock area. 

  



 

A new acronym for me. ‘HOF’ is House of Friendship. 

HOF’s Food Hamper Program is one of 80 programs served by The Food Bank of Waterloo Region. 

  



 

Keeping the cooler in the green. 

Agencies like House of Friendship love the perishable food The Food Bank is able to provide. It’s 

important that they store it at the right temperature to keep it safe and nutritious for distribution in 

hampers or community meals. The Food Bank’s agencies and programs follow safe food handling 

practices and many have completed the Food Banks Canada Safe Food Handling Program. 

  



 

Pat in her element. 

  



 

Then back into the warehouse where we found hampers being packed. That’s yogurt in the cooler 

beside Libia. 

  



 

Libia with racks of bread. 

  



 

Libia was packing a hamper, pulling food from the shelves. 

  



 

Marion was also packing hampers. In addition to volunteering at House of Friendship, she also 

volunteers at The Food Bank of Waterloo Region. On this Wednesday morning in my hour and half visit I 

saw a constant stream of people coming in the front door in search of a food hamper. They came by car, 

foot, bike and scooter. Some had kids in tow and some came solo. 



  



 

Over by the cooler, Bruce was sorting peaches. 

  



 

I had never before seen these tape machines that seal a plastic bag. You just push the neck of a bag 

through that slot and… 

  



 

It comes out like this, ready for a hamper. 

  



 

Further down the row I found Norm and Marg also bagging peaches. 

  



 

Norm said they volunteer for a few hours each week and do whatever needs doing. 

  



 

I found the halal freezer that Candace had mentioned to me earlier. 

  



 

Big smile from Baljit, stocking the milk cooler with Marion’s help. 

  



 

It goes out almost as fast as it comes in. 

  



 

In the kitchen break room, I found this terrific wall of photos. I love this. The people that make it 

happen. 

  



 

Out front in the reception area, Nadir is catching up on computer work. 

  



 

And I caught Wanda in the hallway for a quick snapshot as she was stepping away from the front desk 

for a moment. She struck a pose, laughing. 

  



 

I asked her if we could have a photo without the water bottle and she happily obliged. Wanda’s smile 

reflects all the positive energy of this place. They’re working on a hard problem, but with a lot of positive 

energy and a measurable impact helping people in our community with every hamper that goes out the 

front door. 

I thought that was the end of my tour. 

  



 

On my way out, I wanted to grab a shot of this very unassuming building so you can find it or send 

people over to help or get help. 

  



 

There’s no sign out front, but you’ll find it at 807 Guelph Street. 

  



 

 

As I was getting in my car, I heard a shout good-bye and saw a wave from over by the truck. “Wait a 

minute!” said I. 

  



 

It was Anton who drives this truck. I asked if I could take his photo and he said yes and “Let me get 

around to the driver’s side.” 

  



 

I got the scoop on some serious potato shuffling for the February Potato Blitz event at House of 

Friendship. And as a person who loves trucks, of course I had a few questions on that. 

  



 

Anton opened up the truck for me. 

  



 

He noted you can fit six and a half skids in the back of this truck. 

I reckon this empty truck is a metaphor for the on-going need in Waterloo Region for getting food to 

those who need it. The Food Bank needs food donations, money and volunteers. What can you give? 

DW 

 


