
FRESH APPROACHES
Collaboration and strong partnerships are a 
large part of our mission and our values. In 
the past year we have been the recipients 
of tremendous generosity from our food 
industry partners which has national impact.

Thanks to community support we were able 
to source, transport, warehouse and 
distribute nearly 2 million pounds 
of food donated by food 
industry partners in 2015. 
When we accept donations 
from corporate partners 
we’re helping them 
distribute nutritious food to 
neighbours in need and 
diverting good food from the 
landfill thus helping the 
company reduce expenses.... 
It’s win-win-win!

We have been able to build these strong 
partnerships over time as companies know 
that we have the capacity to accept the 
food, follow all safe food-handling 
guidelines and get it to those who need it 
most. Following a busy Christmas season 
our freezer, which holds 156 skids of 
product (that’s the length of two city buses), 

was completely full! This is wonderful 
but also a challenge. Our number one 
priority is Waterloo Region but once our 
programs have been served sometimes 
there is a surplus.

Food Banks Canada is another important 
partner to local food banks. Their 

National Food Sharing Program 
provides additional food for our 

use locally that we don’t 
normally have access to and 
provides a mechanism to 
share our good fortune with 
other food banks across 
Canada. Food Banks 

Canada arranged transport 
for 4 shipments totaling 

166,400 lbs of excess food 
from our warehouse and shared 

it nationally. As a result, we could 
continue to accept donations locally and 
put together the orders for our agencies. 

To see the impact of our work extend 
to different corners of the country is 
incredibly rewarding. We are very grateful 
for your support and that of our food 
industry partners. 

Collaboration and 
strong partnerships are a 
large part of our mission 

and our values.
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This summer The Food Bank of Waterloo 
Region will be opening our doors to one of 
our largest member agencies. House of 
Friendship (HOF) is launching a new project 
to renovate and improve their facility on 
Guelph Street. 

HOF has operated the Emergency Food 
Hamper Program since the early 1990s. 
The building was converted from a print 
shop and has largely been left unchanged 
since they first took ownership. The 
renovation to the Guelph Street property is 
long overdue and is very important to 
serving those in our community in need of 
food support. On average, 120 families rely 
on the program each weekday to help them 
have food on the table while they struggle 
to make ends meet.

By expanding and updating the current 
warehouse at 807 Guelph Street, Kitchener, 
HOF will ensure people in need of food 
assistance can safely access the site 
and will improve efficiency in food 
delivery and storage. Even more 
importantly, the renovations will 
provide a more welcoming 
space, greater privacy and 
dignity for program 
participants and improve the 
delivery of crisis support.

During the renovation, HOF 
staff and volunteers will be 
welcomed into The Food Bank of 
Waterloo Region to prepack food hampers 
for distribution at the Knights of Columbus 
meeting space and parking lot. This project 

shows our community’s commitment to 
working together so no one goes hungry. 
Each of our organizations is dedicated to 

providing the best service possible to 
those in need of food support.  

In 2014, the program provided 
more than 28,000 food 
hampers, roughly 7 times 
the number provided in the 
early years of the program.  
We are proud to play a small 

role in supporting the 
renovation to help this essential 

program better meet the needs of 
our community.

The Food Bank of Waterloo Region was 
very proud to receive the 2016 
Non-profit/Charitable Award at the Business 
Excellence Gala! We appreciate that the 
Greater KW Chamber of Commerce 
recognizes that non-profits are businesses 
and are vital to the economy.

In 2014-2015, The Food Bank secured and 
distributed food for more than 6 million 
meals in Waterloo Region helping 34,000 
individuals in need. An increase of 399,646 
lbs of food, enough for 300,000 meals, was 
acquired in 2014-15 versus the previous 
year as a result of anticipating changes 
within the food industry and proactively 
changing infrastructure and procedures to 
accommodate the effect on food donations. 

We feel honoured to be recognized with this 
award and to receive praise from so many of 

our supporters. Teresa Norris-Lue of Cowan 
Insurance Group said “The Food Bank’s 
commitment to nourishing our neighbours and 
maintaining the health of our community is 
not only impressive, it’s truly commendable.” 

Over the last 5 years we have made 
significant changes to operations, how we 
acquire & distribute food, and how we 
engage and work with community partners. 
These improvements and our successes are 
in large part thanks to your support. Whether 
you participate in a food drive, encourage 
your employees to organize food drives or 
volunteer, make a personal or corporate 
financial donation, drop food off at a parade, 
a grocery store or child’s school – you are all 
part of the work we do every day.  

WELCOMING FRIENDS FROM 
HOUSE OF FRIENDSHIP

C H A M B E R  O F  
C O M M E R C E  AWA R D  

THUMBS UP TO ALL THE VOLUNTEERS WHO MADE THIS AWARD POSSIBLE

VOLUNTEERS PACKING HAMPERS WITH NUTRITIOUS FOOD



The Royal Highland Fusiliers have shown 
their strong commitment to our community 
again this year with the 5th Annual Fill an 
Army Truck weekend at Sobeys stores in 
Waterloo Region. This event has been 
growing rapidly thanks to community 
members like you who generously donate 
food and funds when you see the army 
trucks and cadets requesting support for 
The Food Bank of Waterloo Region and the 
Cambridge Self-Help Food Bank.

The Members of the Fusiliers set a goal of 
providing more than 10,233 meals and far 
exceeded that goal! With four army trucks at 
4 different Sobeys stores across the region, 
they were able to provide 32,083 meals! 
Thank you to everyone who joined in and 
gave a gift of food or funds. 

Mark Poland, Commanding Officer of the 
Royal Highland Fusiliers of Canada 
explained, “One in 20 households in 
Waterloo Region need food assistance. The 
Fusiliers pride themselves on being citizen 
soldiers, reflective of their community. Some 
members have accessed food assistance in 
the past and understand the importance of 
this support.”

W H AT  D O E S  I T  TA K E  TO
F E E D  A  CO M M U N I T Y ?

T H A N K S  F O R  F I L L I N G  
A N  A R M Y  T R U C K !

4 ARMY TRUCKS. 4 SOBEYS STORES.

CITIZEN SOLDIERS WORKING TOGETHER SO NO ONE GOES HUNGRY

32,083

MOTHER’S PIZZA IS COMMITTED TO GIVING BACK TO OUR REGION

MEALS  PROVIDED

I WANTED TO FIND A LOCAL CHARITY, 
ONE THAT TOUCHES THE LIVES OF MANY OF 

THE REGION’S RESIDENTS.

It takes all of us working together.

Companies like Mother’s Pizza help feed 
communities! Austin Corlett, General 
Manager at Mother’s Pizza expressed how 
grateful he is to be a part of our community. 
He said that since moving to the Region 
eight years ago he has been “blown away by 
the generosity of the people here. I’ve 
participated and organized many fundraisers 
and drives for the handful of companies I’ve 
been involved with since my move to the 
area and it never ceases to amaze me the 
number of people who are willing to lend a 
hand or even just make a small donation.”

Austin went on to say that since opening 
their Mother’s Pizza Kitchener location in 
May of 2014, the community has helped 
make their restaurant a huge success. 

He searched for a way to give back, “I wanted 
to find a local charity, one that touches the 
lives of many of the Region’s residents.”
 
Austin discovered The Food Bank after 
attending an event and decided that he 
wanted to support neighbours struggling to

make ends meet. Mother’s Pizza set a goal 
to raise $5000 in the six weeks leading up to 
Christmas. Servers asked restaurant 

customers at the end of their meal if they 
would like to add a $5 donation to their bill in
support of The Food Bank of Waterloo 
Region. The response was amazing! The 
team at Mother’s Pizza exceeded their goal 
and provided 21,810 meals. 

Thank you to the staff who believed in our 
cause and were enthusiastic ambassadors 
for The Food Bank and thank you to 
everyone who visited Mother’s Pizza and 
made a donation.



THANK YOU  for al l  that 
you do! Together,  we feed 
neighbours.

Filling the Palette is a new event that will 
bring the colours and images of local 
artists’ palettes into the warehouse to fill 
our pallets with food. Join us at 7:00 pm at 
50 Alpine Court Kitchener, ON N2E 2M7. 

UPCOMING
EVENTS

M O S T  N E E D E D  I T E M S

A P R I L  2 9 ,  2 0 1 6

Empty Bowls is celebrating 18 years 
supporting The Food Bank. Again this 
year the event will be held at the Knox 
Presbyterian Church and will be organized 
by the Waterloo Potters’ Workshop. 
Tickets go on sale April 1 at The Canadian 
Clay & Glass Gallery 519-746-1882.

M A Y  1 9 ,  2 0 1 6

Every Plate Full is a nationwide food drive 
to fill the plates of every hungry Canadian 
this summer. The Food Bank of Waterloo 
Region is encouraging our supporters to 
plan a food and fund drive, host a dinner 
party, participate in an athletic challenge - 
anything that will raise awareness and fill 
our shelves in the summer months. 

M A Y  1  –  M A Y  3 1 ,  2 0 1 6

THE FOOD BANK OF
WATERLOO REGION
50 ALPINE COURT
KITCHENER, ON  N2E 2M7

Tel: 519.743.5576
Fax: 519.743.8965
Email: info@thefoodbank.ca

thefoodbank.ca
   FoodBankWatReg
   The-Food-Bank-Waterloo-Region
 FoodBankWaterlooReg
 FoodBankWatReg
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CANNED FISH

CANNED FRUIT

CANNED VEGETABLES

PEANUT BUTTER

COLD CEREAL

RICE

TOMATOES & SAUCE

MACARONI & CHEESE

CANNED STEWS & CHILI

BEANS IN SAUCE


