
Kasun and Chathu recently visited The Food 
Bank to say, “Thank you”. They moved to 
Canada from Sri Lanka in September 2011. 
Kasun had been accepted into the Wilfred 
Laurier University Mathematics program. 
The couple had recently married and 
looked at the move as the beginning of 
their life together. A life in Canada. 

They wanted to thank you 
because when they came to 
Canada, they didn’t have 
much. Before deciding to 
move to Canada they had 
scrimped and saved and 
thought they were well prepared 
financially, but beginning a new 
life here was more costly than 
expected.  They needed to stretch their 
dollars further than they imagined. It was a 
struggle. Fortunately a neighbour saw their 
difficulty and reached out. A community food 
program helped them when they needed it 
most. Thinking back, they realize this was one 
of their most difficult times and yet it provides 
one of their happiest memories.

Kasun and Chathu shared the story of their 
first Christmas in Canada. They had 
registered for a Christmas Hamper which 

included a turkey, fresh vegetables and a 
dessert. They invited another friend from Sri 
Lanka over to instruct them on what to do with 
the turkey. Their friend brought stuffing as a 
gift. They still laugh about how surprised they 

were when he explained that the dish was 
actually stuffed into the bird!

In their reflection of this first 
Christmas, they remembered 
how the Christmas Hamper 
made them feel like true 
Canadians. They felt 
welcomed and part of a 

caring community. 

Thanks to caring donors like you, 
over 4,500 hampers were delivered 

this holiday season. The hampers are 
more than food. For families like Kasun and 
Chathu, they are an introduction to Canadian 
culture, a gesture of love and an example of 
the generosity of the season.

This summer Kasun and Chathu bought 
their first home in Waterloo. Kasun found 
a position working in the tech sector and 
Chathu loves her job at a department store. 
They were very proud to host Chathu’s 
family in their new home!

FRESH APPROACHES

They felt welcomed 
and part of a caring 

community. 
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Thank You for 
Supporting Sounds 
of the Season!

Kids and Giving 

All it takes

HungerCount 2016



In November, Food Banks Canada released 
the annual HungerCount, a snapshot of food 
bank use across the country. The report is a 
comprehensive look at data from more than 
4,000 food banks and food programs, 
including Waterloo Region. We want to 
share this important report with you and 
provide local context to the findings.

Children continue to make up a large 
proportion of people helped by food banks.
 
The national 2016 HungerCount results are 
mirrored in our community. 36% of the 
31,400 people in Waterloo Region needing 
food support are 18 and under. This is 
comparable to numbers reported by food 
banks across the country.

In Waterloo Region
• 17% are working or on EI 
   (recently working)
• 34% receive social assistance
• 30% receive disability benefits

Across Canada, single 
people who live alone 
continue to increase as a 
percentage of those helped 
by food assistance. In 
Waterloo Region single 
person households rose from 
27% of those needing food 
support in 2013 to 50% in 2016. 
 
The national report noted that immigrants 
and refugees are populations 
of particular concern in many regions of 
the country. More than 1,200 new 
Syrian-Canadians have been welcomed to 

Waterloo Region in the past year. The Food 
Bank of Waterloo Region has provided 
food starter kits for 200 households to help 

them transition from shelters to their 
own homes. 

Food bank use remains 
unacceptably high because 
there are too few well-paying 
jobs; inadequate supports for 
people unable to work; and 
inadequate training to prepare 

low-skilled Canadians for 
well-paying jobs.

 
Thank you! Your continued support 

means we can help the more than 10,000 
men, women and children that seek 
assistance from a food program in Waterloo 
Region each month.

HUNGERCOUNT 
2016

ALL IT 
TAKES
Chris Scott’s song is a powerful reminder 
that small acts of kindness can have a 
profound impact. When reading the lyrics, 
try to think of a time when a smile made a 
difference to you.

As the wind cuts through his face
The old man takes his place once again
Cardboard shelter home
Lost and all alone without a friend
His mind just can’t believe
How the years spent overseas could end this way
Strangers hurry by
He’s hoping for a high every day

All it takes is a smile
Then in a little while
There is hope renewed because of you
and your softer side
When there’s no one left to blame
You can stop the rain
All it takes it a smile

A child longs for a touch
A sign to reassure that they are loved
But the family falls apart
And the thought that it’s their fault breaks their heart
They learn how not to cry
That’s how they hide the emptiness inside
Innocence is lost
Leaving all of us asking why

All it takes is a smile
Then in a little while
There is hope renewed because of you
and your softer side

In a world with so much pain
You can make a change
All it takes it a smile

With a touch of love
They can rise above all the shame
With a chance their lives will never be the same
All it takes is a smile

CHRIS SCOTT PERFORMED HIS SONG “ALL IT TAKES” 
AT TWO FOOD BANK EVENTS, WAFFLES IN THE WAREHOUSE 

AND CBC KW’S SOUNDS OF THE SEASON.



T H A N K  YO U  F O R  S U P P O R T I N G  
S O U N D S  O F  T H E  S E A S O N !
CBC Kitchener-Waterloo hosted the 
4th Sounds of the Season event on 
Dec. 2, 2016 in support of The Food Bank! 
This year there were over 200 people in 
attendance to watch a live taping of 
The Morning Edition.

This presentation included musical 
performances by Tim Lewis, Chris Scott and 
Voces del Sur Children’s Choir. CBC 
columnist Andrew Coppolino worked with 
Chef Jonathan Gushue of The Berlin to 
prepare a delicious Japanese breakfast 
salad using common food hamper 
ingredients. Gushue said that adding just 
a few, inexpensive ingredients to items that 
are food bank staples can take dinner up 
a level.  

CBC parenting columnist Tenille Bonoguore 
spoke about the connection between kids 
and giving. She explained the three things 
that we should focus on when teaching our 
kids about philanthropy.

1. GIVING FEELS GOOD – the same part of the 
brain lights up when we give as when we 
eat chocolate.

2. GIVING IS ABOUT THE STORIES – it is about the 
people whose lives are better because they 
received help when they needed it.

3. YOU CAN’T MEASURE HELP OR KINDNESS – 
when kids collect food and funds in lieu of 
birthday gifts their donation is just as 
meaningful as any other donation received. 

Many donors like you dropped off food and 
funds at the event and at the CBC 
broadcast centre in Kitchener. Thank you! 
Your gifts at Sounds of the Season provided 
over 12,000 meals this holiday season. 

Father/Daughter duo, Brent and Kate, have 
participated in our Giving Tuesday Food 
Sorting nights for the past two years and 
have been monthly donors for much longer. 
We asked Brent and Kate to share their 
thoughts on giving and volunteering. Here is 
some of what they had to say.

“When we have helped out at The Food 
Bank, it has served as a little attitude check 
- Kate is fortunate to have a family that loves 
her, an awesome school, wonderful friends, 
and food on the table (and in her backpack) 
each and every day. It is quite easy (for all of 
us, but especially for a 6-year old) to take 
these things for granted.  Plus, I love 
watching Kate's competitive nature in full 
force as she tries to sort food faster than 
everyone else.”

Kate says, “I like sorting food the best and 
also knowing that people are being helped. 
The Food Bank is awesome and it is a really 
cool place to get food that you need.”

If you are interested in getting involved, take 
Brent’s advice, “It is important to support the 
organizations in our community that are 
doing good work. Every little bit counts and 
a solid charity, like The Food Bank, knows 
how to stretch your donation for maximum 
impact.  But don't take my word for it - take 
part in the next event (like Giving Tuesday) 
and check it out for yourself!  You can 
witness first hand this well-oiled machine in 
operation and meet the passionate, 
dedicated, and selfless team that work 
day-in and day-out to make it possible for 
The Food Bank to impact the lives of so 
many people.”

Events take place throughout the year. 
Check our website, thefoodbank.ca or call 
519-743-5576 and see how you can get 
involved, we would love to hear from you!

K I D S  A N D  
G I V I N G  



THANK YOU  for al l  that 
you do! Together,  we feed 
neighbours.

The Kitchener-Waterloo Comedy Fest 
is once again partnering with The Food 
Bank of Waterloo Region to help make 
neighbours in need smile. Centre in the 
Square and the Festival are donating 
$1 to The Food Bank from each Gala 
ticket sold. Festival volunteers will 
also be collecting financial and food 
donations at each venue throughout 
the Festival. 

UPCOMING
EVENTS

M O S T  N E E D E D  I T E M S

M A R C H  2 - 4 ,  2 0 1 7

Canstruction is the only international 
canned food drive that invites and 
empowers designers, architects, and 
engineers to help neighbours in need, 
struggling with hunger. It is also a great 
team building exercise for you and 
your colleagues.

M A R C H  1 0 - 1 9 ,  2 0 1 7
THE FOOD BANK OF
WATERLOO REGION
50 ALPINE COURT
KITCHENER, ON  N2E 2M7

Tel: 519.743.5576
Fax: 519.743.8965
Email: info@thefoodbank.ca

thefoodbank.ca
   FoodBankWatReg
   The-Food-Bank-Waterloo-Region
 FoodBankWaterlooReg
 FoodBankWatReg

Charitable Registration No.
11923 3310 RR0001

Please check our website thefoodbank.ca 
for updates on these events and more

CANNED FISH

CANNED FRUIT

CANNED VEGETABLES

PEANUT BUTTER

COLD CEREAL

RICE

TOMATOES & SAUCE

MACARONI & CHEESE

CANNED STEWS & CHILI

BEANS IN SAUCE


