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Of everything COVID-19 has shown us, nothing has been more 
vivid to me than seeing people in this community rise to the 
occasion as things got tough. 

Since the pandemic changed our world last March, the support 
The Food Bank of Waterloo Region has received has been 
phenomenal. There’s real awareness of the work we’re doing, how 
we’re connected to our agency partners providing services to the 
most vulnerable, and how we all have a role to play in fighting food 
insecurity.  

I’m so grateful for the many ways people have responded: with 
financial donations, food donations, offers to volunteer. We’ve had 
people drop off homemade face masks and donate profits from 
face masks they’ve made. We’ve had elderly pensioners give us 
the gas money they didn’t spend during lockdown. We’ve had a 
local company loan a truck and a driver, which was an absolute 
game-changer for us.

The way we work may look different right now, but I’m 
grateful that with your support, our commitment to the most 
vulnerable people in our community hasn’t changed.  
Thank you.

Why I’m grateful in tough times

Message From Wendi

Fighting Hunger in Our Community

“DURING THE DARKEST DAYS OF 
THE CRISIS, I HAD DONORS CALL 
TO SEE HOW WE WERE DOING, 
TELLING US THEY WERE HERE 
TO HELP. I CAN’T TELL YOU HOW 
GRATEFUL I AM FOR THAT.” 

– Wendi Campbell, 
Chief Executive Officer

DISTRIBUTE 

1,195,756 
POUNDS 
OF FOOD

We know it’s not always easy to dig deep when an 
entire community is in crisis. Even so, during the first 15 
weeks of the COVID-19 pandemic, you helped us to:
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The COVID-19 crisis has changed The Food Bank’s delivery model in 
more ways than one. What we know for sure is that it will continue 
to morph as we adapt to the changing needs of our community 
following the crisis.

One of the hardest lessons in the early stages of the pandemic 
was learning to say no to people who wanted to help. We had to 
ensure the safety of our staff, agency partners and a very small 
but mighty core group of volunteers – but that didn’t make the 
decision to turn volunteers away any easier. For the volunteers 
who were still able to participate, we’re incredibly grateful. And to 
the many who wanted to help: we thank you for your patience — 
and you will definitely hear from us!

With your support, we’re delivering more food than ever before. 
We don’t know exactly what the food delivery model will look like in 
the future, but we know food insecurity isn’t a pandemic-specific 
problem. Hunger can happen to anyone, anywhere, any time. 

This fall, we plan to increase the amount of fresh and frozen food 
in our inventory, which is part of the long-term goal of improving 
the nutritional value of the food we distribute. And as we move into 
the winter months, we’ll need to continue to evaluate the impact 
of COVID-19 on the homeless population and shelter system, and 
what role we’ll play as our partners’ operations shift. There must be 
a lot of flexibility as we prepare for the unknown.

One of the greatest lessons we’ve learned in the pandemic 
is that we can adapt because we have an incredible team of 
supporters like you. Thank you.

Pandemic Pivot:  What’s New about the Way We Work 

Fighting Hunger, Feeding Families 

Lessons Learned during COVID-19

PACK 

24,026 
NUTRITIOUS FOOD 

HAMPERS

THANK  
YOU!

“WHEN I WAS GROWING UP, MY MOM WAS A SINGLE MOM RAISING TWO KIDS. 
THERE WERE MANY TIMES WE HAD TO USE THE FOOD BANK. NOW I CAN GIVE BACK 
TO MY COMMUNITY TO HELP ANOTHER FAMILY JUST LIKE MINE BACK IN THE DAY.”

– Anonymous

ASSIST 

19,716 
INDIVIDUALS 

AND  

22,280 
HOUSEHOLDS

To keep providing urgently needed 
support, please give online:  
thefoodbank.ca/gratitude



10786NL

Donor Gratitude

You Stepped Up When 
We Needed You Most

“WE’RE THANKFUL THAT WITH OUR OWN NEEDS MET, 
WE CAN STILL DONATE TO HELP OTHERS WHO MAY 
NOT HAVE BEEN AS FORTUNATE.” 

— Cortez Corley, 
monthly donor

Why We Give

Grateful to still be employed and safe at home with their two 
children during the pandemic, Evalena and Cortez are only 
too happy to give back.

As monthly donors to The Food Bank, Evalena Matlock-Corley 
and her husband Cortez Corley have witnessed their neighbours 
and friends rising up in challenging times — and both have spent 
considerable time expressing gratitude for their own blessings. 

“The most important quality we have is our human spirit and our 
ability to help one another,” Evalena says. “I’m very grateful to 
live in a society where no matter what’s happening, everyone is 
going out of their way to really take care of each other. We have 
to stick together and help where we can.”

Rising Up to Give Back

Charitable Registration No.  11923 3310 RR0001

Want to help fight 
hunger year-round? 

To join our Monthly Donor Community  
and help feed neighbours year-round,  
call The Food Bank office at  
519.743.5576 ext. 227 or visit  
thefoodbank.ca/monthly

50 Alpine Court 
Kitchener, ON  N2E 2M7

Tel: 519.743.5576   |  Fax: 519.743.8965 
 Email: info@thefoodbank.ca

           FoodBankWatReg       
    FoodBankWaterlooReg

thefoodbank.ca

“With all the chaos going on, raising 
money for The Food Bank has given me 
a sense of control.”

“With so many people out of work 
because of COVID-19, donating was 
the right thing to do.”

“People are struggling right now and 
we felt it was important to help support 
organizations that support our 
neighbours.”

“As a newcomer to Canada, only my 
husband worked. I got a job six months 
ago, so I am glad because now I can 
give back to my community.”


