
Team Lead, Operations Volunteers 
 
Do you believe everyone should have access to healthy food, and that food can be a powerful tool for 
connecting people and building better health and a stronger community?  
 
Do you believe everyone should have access to healthy food, and that food can be a powerful tool for 
connecting people and building better health and a stronger community? The Food Bank of Waterloo 
Region is looking for motivated, hard-working, and dynamic Team Lead, Operations Volunteers. 

 
Reporting to the Director of Food and Facilities Operations, this position is responsible for the day-to-
day supervision/training of volunteers who are supporting the operational activities within our 
warehouse. Working closely with the operations staff and the volunteer program the Team Lead, 
Operations Volunteers will prioritize the work of our volunteers with the goal of getting good quality 
food to our partners in a timely manner.  

 

This position will be responsible to cross-train and support all roles within the warehouse such as 
hamper packing, food sorting (frozen, non-perishable, fresh) or repackaging product in the Food 
Centre, filling in gaps to complete work when necessary.  Responsibilities will also include supporting 
our community engagement program including hosting community groups to educate and engage the 
community around food insecurity issues, our strategic initiatives, and the food assistance network. 
This role is an integral part of the operations team and will work cross-departmentally. 

 
The ideal candidate will have experience in teach or training and providing customer support. 
Experience working with volunteers or community groups is an asset. 
 
For a more detailed job description of our Team Lead, Operations Volunteers please visit 
our https://www.thefoodbank.ca/about/careers/ and click on the Team Leads, Operations Volunteers 
posting. 
 
Application Deadline: Available until filled 
Start Date: As soon as possible 
 
We are an equal opportunity employer.  We believe that diverse teams perform better and that 
fostering an inclusive work environment is a key part of growing a successful team.  We welcome 
people of diverse backgrounds, experiences, and perspectives. 

 The Food Bank of Waterloo Region is committed to accessibility and to protecting the human rights our 
job applicants during the recruitment process. Should at any point throughout the recruitment process 
an applicant require accommodation or communication in an alternative format because of a disability 
please contact Human Resources at 519-743-5576. We are committed to providing accommodation 
or alternate formats upon request within a reasonable time period in a mutually agreed upon format. 

 


